Dr. Monique Yuen

Naturopathic Physician * Reiki Master
750-D Kapahulu Ave., Honolulu, HI 96816
E-mail: drmoniqueyuen@hawaiiantel.net

Phone: (808) 732-6996

....Healing for your Mind, Body & Soul

Acknowledgment & Agreement of Terms

Our goal at Pacific Holistic Healing (PHH) is to assist you in achieving improved
health. We shall work with your body’s inherent ability to heal encompassed in the
laws of nature.

This agreement clarifies our billing procedures. Please carefully read the statements
below. Your signature designates your understanding and consent to these
procedures. Please contact us with any questions, if necessary, prior to returning
this form.

1)

2)

3)

4)

5)

6)

7)

Signature Date

All accounts are due at the time of your visit. Cash, check, MasterCard, and
Visa are acceptable methods of payment. A returned check fee is $35.00.

Telephone consults are no charge for the first 5 minutes. Telephone calls
longer than 5 minutes will be charged at the rate of $2.50 per minute.

It is your responsibility to determine whether or not your insurance company
will reimburse you for your visit(s), and to what degree. We provide the
proper paperwork, so that you may correspond with your insurance company
directly.

Services and treatments not covered by your insurance carrier will still be
your personal responsibility for payment to PHH.

At PHH we provide adjunctive, ongoing care. This means that care rendered
by our physicians will not replace your need for a primary care physician. Our
physicians subscribe to no hospital plans in the area, and therefore do not
have admitting privileges.

A consultation fee will be varied according to each individual. The fee for an
initial consultation, which includes a detailed history, possible physical exam,
and initiation of a treatment program, will depend on complexity and time
spent and vary between $80 and $160. Any future visits and fees will be
determined by you in conjunction with your physician.

A 24 hour notice is required if you cannot make the next scheduled
appointment. Missed appointment fee is $40.00 for appointments cancelled
less than 24 hours prior to appointment time.

Printed Name




